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<ABSTRACT>

A Case Study on Changes in the Entertainment Industry
Due to COVID-19

Ryu, Ju-Heon*, Bae, Seo-Jin**

This study conducted a case study of the environment industry that has changed offline
to online based business as untact culture has become a daily routine due to social
distancing.

As the biggest change, offline performances have been replaced by online performances.
An online concert has the advantage of being able to be enjoyed anywhere in the world
without time and space restrictions if Internet environment guaranteed. In addition, a video
call fan signing event created by COVID-19 has the advantage of being able to be
recorded and owned by its participants unlike conventional face-to-face fan signing events.
The reason record sales in Korea have increased amid the gradual decline in the global
record sales market can be attributed to marketing strategies applied to fan signing events.
As artists who perform offline as the main stage became unable to physically
communicate with fans, large agencies and companies make every effort to revitalize
online community platforms for fans. An artist can build strong bond with fans during
non-promoted season by sharing daily life through those platforms. As a high value-added
industry, Metaverse is used in various way and even becomes a trending issue in the
entertainment industry.

Looking at the examples of changes in the entertainment industry after offline replaced
by online, there are some negative evaluations. However, there are a lot more positive
changes as well. It is not guaranteed that there will be no more pandemic declarations
after the end of COVID-19. Therefore, it is necessary to establish a foundation for
platforms to cope in advance. Technological development is also needed to use these

platforms stably and effectively.
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